@ ELITE FITNESS LIVING ELITE o wwwelitefitnesscomvn @18 Elitefitnessvn

THOA THUAN GOI HUAN LUYEN VIEN THE DUC THEO NHOM (GEA)
(GROUP FITNESS PERSONAL TRAINING AGREEMENT)

Cau lac b0 / Home club: ..................
Mai hop ddng Fitness PT / Fitness PT Agreement Code: ............ccovvueevvnnn....

I. THONG TIN CHUNG / GENERAL INFORMATION

Bén cung cap dich vu: Cong ty C6 phan Lifestyle Viét Nam

Service Provider: Lifestyle Vietnam Joint Stock Company

Mai s6 doanh nghiép/ Company code: 0104972793

Dia chi try s¢ chinh: S6 51, phé Xuan Diéu, Phuong Tay Ho, Thanh phé Ha Noi, Viét Nam
Head Office Address: No. 51 Xuan Dieu Street, Tay Ho Ward, Hanoi City, Vietnam

S6 dién thoai/Phone No: 024 3702 0888 Tdng dai/ Hotline: 19009091

Email: infor@elitefitness.com.vn

Bén sir dung dich vu:

HO VA T8N M0 VIEN Lt ..o e e e
(Full name member)

Nguoi tiéu ding dé bi ton thuong bao gdm Ngudi cao tudi, ngudi khuyét tat, tré em/ngudi chua thanh nién, phu
nit mang thai/nudi con nhé dudi 36 thang tudi va ngudi mic bénh hiém nghéo theo quy dinh phap luat: I
(Vulnerable consumers include elderly persons, persons with disabilities, children/minors, pregnant

women/women raising children under thirty-six (36) months of age, and persons suffering from serious
illnesses as prescribed by law.) O

Piachiemail: ..., SO BN thOAT: +ovv e
(Email Address) (Phone Number)

Trong trudng hop khan cip s& lién hé véi ai: SO BN thOAT: +vvvvveeveeeieie e
(Emergency Contact) (Phone Number)

T6i1 xac nhan da doc va nhan hop d@)ng Chu ky hoi vién (KY, ghi ro ho tén):

HO VA 18N h01 VICI 2. L. i e
(Full name member)

Nguoi cao tudi, Tré em, Phu nir mang thai, Nguoi khuyét tat: O

(Elderly people, Children, Pregnant women, People with disabilities)
Piachiemail: ..., SO BN thOAT: +ovv e
(Email Address) (Phone Number)
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Trong trudng hop khan cép s& lién hé voi ai: SO BN thOAT: +vvvvveevneeeee e
(Emergency Contact) (Phone Number)

T6i x4c nhan dd doc va nhan hop dong: Chir ky hoi vién (KY, ghi 16 ho tén):

Thong tin ngudi giam hd/nguoi dai dién theo phap luat cia hdi vién (ap dung véi hoi vién dudi 15
tudi):
(Information of the Member's Guardian/Legal Representative (applicable to Members under 15 years

of age))

HoO W tM: o
(Full name)
SO dién thogi: ......eveeiiiiiiiiiicei e,
Dia chi P i '
fa cht emal (Phone Number)
(Email Address)
Quan hé v61 Hot vién (Relationship with member) Sb thé Hoi vien (Membership ID) (néu c6 / If
Bé/me (Parent) ) Nguoi giam ho (Guardian) [ ANY): i

Téi x4c nhan di doc, hiéu rd, ddng ¥ ndi dung va nhan | Chit ky ngudi giam ho/nguoi dai dién theo phap
hop ddng / (I hereby confirm that I have read, luat. . ' )
understood, agreed to the content and received the (Guardian/Legal Representative’s Signature)

Contract)

II. THONG TIN SAN PHAM — THANH TOAN / PRODUCT INFORMATION - PAYMENT METHOD (VAT
INCLUDED)

Théng tin sain pham (Product Information) Phuong thire thanh toan (Payment Menthod)
Goi san pham (Product Type): Phi dich vu (d3 bao gdm thué VAT) / Amount
------------ (VAT): oo VND
Tén huan luyén vién (Instructor): Tién mit (Cash) (]
Dia diém luyén tap (Work-out club): Thé ghi no (Debit card) / Thé tin dung (Credit
........................................................................................ card) (J
S6 budi GEA (Total session): Chuyén khoan (Bank transfer) ]
................................................................................... Tra gép (Installments) )
Ngay kich hoat (Activation Date):
Ngay hét han (Expiry date):

IIl. CAC KHUYEN MAI KHAC/ EXTRA BENEFITS O
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IV. PIEU KIEN & PIEU KHOAN / REGULATIONS AND CONDITIONS

1. Thoa thuan goéi huan luyén vién thé duc theo nhém (GEA) nay 1a toan bg thoa thuan giita Hoi vién cua Elite Fitness
hodc Ngudi giam ho/ngudi dai dién theo phap luat cua Hoi vién (4p dung dbi voi Hoi vién dudi 15 tudi) va Cong ty
Cb phan Lifestyle Viét Nam(“Cong ty”) vé viéc Hoi vién hodc Ngudi dai dién theo phap luat ciia Hoi vién dé nghi
va Cong ty ddng ¥ cung cip dich vu huan luyén thé duc cho riéng Hoi vién (“Géi Fitness PT”) tai mot cau lac bo thé
duc thAm my Elite Fitness cia Cong ty nhu da néu tai muc I va I Hop dong nay.
This Group Fitness Personal Training Package Agreement (GEA) constitutes the entire agreement between the
Member and/or the Member's Guardian/Legal Representative (applicable to Members under the age of 15) and
Lifestyle Vietnam Joint Stock Company (“Company”) regarding the Member’s or the Member’s legal
representative’s request, and the Company’s agreement, to provide personal fitness training services exclusively for
the Member (“Group Fitness PT Package”) at an Elite Fitness Club (“Club/Elite Fitness”) of the Company as
specified in Sections | and Il of this Agreement.
2. Pham vi cong viéc ctia Huén luyén vién s& bao gdm: Céc cong viéc cia Huan luyén vién nhu néu & trén chi trong
pham vi lién quan dén tap luyén thé duc (tap luyén vé tim mach, co bip, téc do, kha ning giir thing bang va déo dai)
va c6 thé thay d6i, phu thudc vao chinh sach ctia Cong ty va quyét dinh cia Huan luyén vién tai ting thoi diém sau
khi xem xét tinh hinh strc khoe, muc tiéu ctia Hoi vién. Trong qua trinh cung cap dich vu, Cong ty va Huén luyén
vién c6 thé diéu chinh ndi dung, cudng do, phuong phap va bai tap pht hop véi Hoi vién trén co so chuyén mon va
trong pham vi dich vy da thoa thuan, nhung khong 1am thay ddi ban chat, pham vi dich vu hoac quyén va loi ich hop
phap ctia Hoi vién theo Hop dong va phép luit.
The scope of the Trainer's work will include: The Trainer's duties as described above, solely within the scope related
to physical training (including cardiovascular exercise, muscle development, speed, balance, and endurance), and
may be subject to change, depending on the Company’s policies and the Trainer’s decisions at each given time after
considering the Member’s health condition and goals. The Company and the Personal Trainer shall provide, instruct
and support the Member throughout the Member’s physical training activities, including cardiovascular fitness,
strength and muscular development, speed, balance and flexibility, in accordance with the Member’s goals, needs
and health information provided by the Member.
3. Hoi vién chi c6 thé st dung dugc dich vu Huén Luyén thé duc theo nhom khi thé hoi vien/kém ngudi/tap thir van
¢6 hiéu luc. Néu hoi vién trong nhom c6 gobi thé hoi vién hét hiéu luc, chi cac hoi vién con lai c6 thé st dung
dich vu Huén luyén thé duc theo nhom.
Members may only utilize Group Fitness Coaching services while their membership card, accompanying card, or
trial pass remains active. If a group member's membership card expires, only the remaining members whose
memberships are active may continue to use the Group Fitness Coaching services.
4. Hoi vién chi c6 thé thuc hién budi tap voi huén luyén vién khi goi GEA dugc kich hoat. Hoi vién c6 thé bao luu
thoi gian kich hoat goi GEA trong thoi gian t6i da 1a 30 ngay ké tir ngay “Géi Huan Luyén Vién Thé Duc Theo
Nhém” ¢6 hiéu luc.
Members may only conduct training sessions with a trainer once the GEA package has been activated. Members
may freeze (defer) the activation date of the GEA package for a maximum period of 30 days from the effective date
of the 'Group Fitness Coaching Package Agreement'.
5. Chinh sach khong hoan tra: Moi khoan tién da thanh toan cho Cong ty déu khong dugc hoan tra, trir cac trudng
hop sau:
(i) Cong ty khong thé cung cap dich vu do 161 thudc vé phia Cong ty, bao gdm &: dong cira vinh vién co so ma Hoi
vién dang ky; tam ngung hoat dong lién tuc qua 6 thang khong do sy kién bat kha khéng; chdm dut toan bd hoat
dong kinh doanh tai co s&¢ ma Hoi vién dang ky sir dung dich vu.

3/8



(ii) Cac truong hop khac theo quy dinh ciia phap luat hién hanh. Sy kién bat kha khang hodc Hoan canh thay d6i co
ban khién nguoi tiéu dung khong thé tiép tuc thuc hién hop déng, bao gé)m: Hoi vién tu vong, 01 vién bi tai nan,
thuong tat nang hoac méic bénh Iy nghi€m trong c6 xac nhan/chi dinh béng van ban cua co sO'y té vé viéc mat kha
nang van dong/tap luyén vinh vién.

Khi phat sinh mdt trong cac trudng hop trén, Cong ty s& thong bao truc tiép dén Hoi vién vé phuong thic va thoi
han hoan phi. Mirc hoan tién: Hoan tra 100% gia tri phan dich vu chua sir dung tinh tir thoi diém tiép nhan hd so.
Khong 4p dung ché tai phat vi pham (phi 20%) do khach hang khong c6 16i trong viée vi pham nghia vuSé tién hoan
dugc xac dinh cin cr vao cac diéu kién ctia Hop dong va quy dinh phap luat 4p dung. Viéc hoan phi s& duge thuc
hién sau khi hai bén théng nhat vé phuong thirc va thoi han thuc hién trong vong tdi da 30 ngay lam viéc ké tir ngay
Khach hang hoan thién ho so. Trong truong hop dic biét, phai kéo dai thoi gian, Elite co trach nhiém bao cho khach
hang biét.

Non-refund ability: All monies paid to the club are non-refundable, except for the following cases:

(i) The Company is unable to provide services due to faults attributable to the Company, including but not limited
to: permanent closure of the club where the Member registered; continuous suspension of operations for more than
06 months not caused by force majeure events; termination of all business operations at the club where the Member
registered to use services.

(if) Other cases as prescribed by applicable laws. A Force Majeure Event or a Fundamental Change of
Circumstances that prevents the Consumer from continuing to perform the Contract, including where the Member
passes away, suffers an accident, serious injury, or serious medical condition, as certified or medically instructed in
writing by a competent medical facility, resulting in the Member’s permanent inability to engage in physical activities
or training.

Upon the occurrence of one of the above cases, the Company will directly notify the Member of the refund method
and timeline. Refund: 100% of the value of the unused portion of the Services shall be refunded, calculated from the
date on which the application is received. No contractual penalty (20% fee) shall apply, as the Member is not at fault
for the non-performance of the contractual obligations. The refund amount shall be determined based on the terms
of the Agreement and applicable laws. The refund will be processed within a maximum of 30 working days from the
date of completion of the dossier by the Member, after both parties have agreed on the method and timeline for
implementation. In special cases where an extension of time is required, Elite is responsible for notifying the client.
6. Quy dinh vé& Pit coc gbi Huan luyén vién thé duc theo nhom (GEA):

(i) Thoi han & Thong bao: Khoan dit coc co hiéu luc trong vong 30 ngay dé hoan tit Hop dong GEA. Cong ty c6
trach nhiém thong bao nhic nhd Khach hang trude it nhat 07 ngay tinh dén ngay hét han qua Email, SMS hoic Thong
bao trén App.

(i) X 1y tién dat coc: Hoan 100% coc: Ap dung khi viéc khong hoan tat Hop dong do 18i ctia Cong ty (khong b tri
dugc HLV) hodc do Khach hang gip su kién Bét kha khang / 1y do strc khoe nghiém trong (c6 xac nhan y té). Khong
hoan coc: Ap dung khi Cong ty da thong bao ding quy dinh nhung Khach hang tu y hiiy/khong hoan tat Hop dong
ma khong c6 1y do hop phép.

(i) Chuyén d6i & Chuyén nhuong: Khach hang dugc xem xét chuyén doi coc sang goéi GEA khic hodc chuyén
nhurong khi dugc Cong ty chip thuan va thanh toan chi phi chénh léch (néu ¢6). Cac khoan dit coc s& khong duge
chuyén nhugng. Moi khodn dat coc s€ khong con gia tri va khong dugc hoan tra cho Khach hang néu sau 30 ngay ké
tir ngay ddt coc ma Khach hang khong thyc hién hoan tat Hop dong géi Huan luyén vién thé duc theo nhom véi Cong
ty. Cong ty c6 nghia vu giri thong bao tdi khach hang trudc khi hét han 30 ngay (email/SMS/céc hinh thirc thong béo
tir hudn luyén vién).

Regulations on Security Deposit for Group Exercise Agreement (GEA) Packagesa)
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(i) Term & Notification: The deposit is valid for 30 days for the purpose of completing the GEA Service Contract.
The Company is responsible for sending a reminder notification to the Customer at least 07 days prior to the
expiration date via Email, SMS, or In-App Notification.

(i) Deposit Refund & Forfeiture: 100% Deposit Refund: Applies when the failure to complete the Contract is due to
the Company's fault (e.g., inability to assign a suitable Trainer) or due to Customer Force Majeure / severe medical
reasons (supported by official medical certification). Non-refundable Deposit: Applies when the Company has issued
the reminder notification in compliance with regulations, but the Customer arbitrarily cancels or fails to complete
the Contract without a lawful justification.

(i) Package Conversion & Transfer: The Customer may be considered for converting the deposit to a different GEA
package or transferring it to an eligible third party, subject to the Company's written/electronic approval and
payment of any applicable price differences. The deposit is non-transferable and non-refundable. Deposits will be
forfeited without notice if the Fitness Personal Training Agreement is not completed within 30 days of the deposit.
The Company is obliged to send a notification to the client 30 days prior to expiration (via email/SMS/notifications
from PT staff).

7. Go1 GEA s& khong dugc tam ngung hoac gia han trong moi trudong hop.

The GEA package shall not be frozen, suspended, or extended under any circumstances.

8. Mot budi tap kéo dai 1 tiéng, bao gdm thoi gian khoi dong. Hoi vién phai tham gia ding gid da dat lich; néu dén
mudn, budi tap chi kéo dai dén hét thoi gian con lai, khong duoc bu, trir truong hop 16i do Cong ty/Huan luyén vién
(HLV dén mudn, su cb k¥ thuat, doi lich khong bao trudc) — khi d6 Hoi vién duoc bu thoi gian hodc bé tri budi tap
bu.

Hoi vién GEA khong tham gia thi mat budi hoc, khong dugc hoc b hay dén bu, trir truong hop bét kha khang hoic
cap ctru y té (co ching tir), Hoi vién thong bao sém nhat ¢ thé va cung cap ching tir trong 03 ngay lam viéc — khi
d6 budi hoc khong bi tinh vao s6 budi da sur dung. HG1 vién xac nhan v& viéc mua va st dung téng s6 budi hoc da ky
trong dang thoi gian thoa thuén.

A training session lasts for 1 hour, including warmup time. Members must arrive on time for their scheduled session.
In the event of late arrival, the session will only last for the remaining time with no make-up time provided, except
where the delay is caused by the Company/Trainer (e.g., late trainer, technical issues, or unannounced schedule
changes)—in which case the Member shall be granted make-up time or a make-up session.

GEA Members who fail to attend a session shall forfeit that session without entitlement to a make-up class or
compensation. However, in cases of force majeure or emergency medical situations (supported by documentation),
where the Member notifies the Company as early as possible and submits valid documentation within three (03)
working days, the session will not be counted as used. Members confirm the purchase and utilization of the total
contracted sessions within the agreed timeframe.

9. Hoi vién s& xac nhan ddu van tay ngay sau khi két thiic budi tap dé xac nhan da hoan thanh,

The Member must confirm their fingerprint immediately after completing the session to verify that it has been
completed.

10. Néu tiét tap da duoc dat lich va co it nhét mot nguoi tham gia xac nhan béng dau van tay, tiét tap nay s€ dugc
ghi nhan 1a da thuc hién va s€ dugc trir vao téng tiét con lai cua tat ca nguoi tham gia.

If a scheduled session takes place and at least one participant verifies attendance via fingerprint scan, the session
shall be recorded as completed and will be deducted from the remaining session balance of all participants.

11. Hoi vién can bao trudc 24 tiéng néu mudn huy hay thay doi lich tap. Viéc hity hay thay ddi lich tap can co su
thong nhat clia toan by hdi vién trong nhom. Néu Hoi vién da dat lich hen voi Cong ty va khong tham gia budi tap
da dat lich hen ma khong bao trude nhu quy dinh thi budi tip d6 van s& duge tinh nhur mot budi tap binh thuong.
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Members must provide 24 hours' prior notice if they wish to cancel or reschedule a training session. Any cancellation
or schedule change requires the mutual consent of all members in the group. If a Member has scheduled a session
with the Company and fails to attend without prior notice as stipulated, that session shall still be counted as a
completed session.
12. Hoi vién phai tuan tha cac quy dinh ciia Cong ty lién quan téi quy trinh dat lich, dang ky luc bat dau va két thuc
mdi budi tap T4t ca cac budi tap GEA phai dugc Hoi vién st dung hét trudce Ngay hét han 261 GEA. Cac budi
tap GEA con lai ma Hoi vién chua sir dung hét s& khong con gia tri sau Ngay hét han cua goi GEA.
Members must comply with the Company's regulations regarding the scheduling, check-in, and check-out procedures
for each training session. All GEA training sessions must be fully utilized by the Member prior to the GEA Package
Expiration Date. Any remaining unused GEA training sessions shall become void after the Expiration Date of the
GEA package.
13. Hoi vién phai hoan thanh mdi budi tap trong vong t6i da 4 ngay, tinh bat dau tir Ngay kich hoat gbi GEA.
Riéng dbi véi cac 16p hoc ddc biét: Mdi hoi vién sé ky riéng mot hop dong va phu luc hop hop dong bao gom lich
tap nhom ¢ dinh va danh sach hdi vién cb dinh cua nhom. Lich tap nhém dugc dat dua trén sy déng y cua tat ca
nhiing nguoi tham gia.
Members must complete each training session within a maximum of 4 days, starting from the Activation Date of the
GEA package. Regarding special classes: Each member shall sign a separate contract and contract appendix
specifying a fixed group schedule and a fixed group member list. The group training schedule is set based on the
mutual agreement of all participants.
14. Hoi vién dugce phép chuyén nhuong mot phén hodc toan bd sb budi tap chua st dung cia G6i GEA cho mdt bén
thir ba, v6i diéu kién:
e Bénnhan chuyén nhuong so hiru thé hdi vién Elite Fitness hop 1¢ va con hiéu lyc tai thoi diém nhan chuyén
nhuong
e Bén nhan chuyén nhwong cé du ning luc , sic khoe va diéu kién khac dé nhan chuyén nhuong.
Viéc chuyén nhuong phai dugc Cau lac bo chép thuin va s& ap dung mot khoan phi quan ly ho so theo biéu phi
duoc niém yét cong khai ctia Cau lac bo tai tung thoi diem nhung khong vuot qué [2.000.000] VND/Ian chuyén
nhuong . 7
Viéc chuyén nhugng chi duoc xem xét ap dung trong cac truong hop sau:
e Hoi vién méc bénh hodc gap van dé stc khoe nghiém trong, khong thé tiép tuc tap luyén theo chi dinh hoac
khuyén cdo bang vin ban cta bac si;
e Hoi vién bi mat kha nang van dong hoac tir vong;
e Xay ra su kién bat kha khang theo quy dinh ctia Hop ddng Hoi vién va Hop dong GEA.
The Member is permitted to transfer part or all of their unused a GEA Package to a third party, provided that:
e The transferee holds a valid and active Elite Fitness membership card at the time of transfer.
e The transferee possesses sufficient capacity, health, and other conditions to receive the transfer.
The transfer must be approved by the Club and will be subject to an administrative fee in accordance with the Club's
publicly posted fee schedule from time to time, but not exceeding VND [2,000,000] per transfer.
A transfer will only be considered in the following circumstances:
e The Member suffers from an illness or serious health condition and is unable to continue training as
prescribed or recommended in writing by a doctor;
e The Member suffers permanent physical incapacity or dies;
e A Force Majeure event occurs in accordance with the provisions of the Membership Contract and GEA
Package Contract.
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15. Hoi vién s€ tham gia cac bubi tap GEA véi Huén luyén vién tai Cau lac by da néu tai phﬁn “Thong Tin San
Pham”. Hoi vién cam két thyc hién dung cic goi GEA da néu tai phan “Thong tin san phdm” va hiéu ring cac mon
khéc nhau s& c6 thé duoc hudng dan boi cac HLV khac nhau theo yéu cau chuyén mon.

The Member will participate in GEA sessions with the Trainer at the Club specified in the "Product Information™
section. The Member agrees to follow the selected Fitness PT Packages and understands that different activities may
be instructed by different Trainers based on professional requirements.

16. Trong truong hop bat kha khang (Huén luyén vién nghi viéc, hudn luyén vién tam thoi khong tiép tuc day
dugc...). Cac hdi vién trong gbi tap nhom di dang ky sé co t6i da 2 lan doi Huan luyén vién khac dé tiép tuc luyén
tap G6i huan luyén thé duc cta minh trong vong 30 ngay ké tir khi Hudn luyén vién cii khong tiép tuc day nita. Sau
thoi gian ndy, néu toan bo hoi vién trong gbi tap nhém xac nhan va dong y tiép tuc tap luyén véi 1 trong 2 Huan
luyén vién ma cac hoi vién di lwa chon hodc dong ¥ v6i viée sap xép Huan luyén vién cta Cong ty.

In the case of force majeure (the Trainer resigns, the Trainer is temporarily unavailable, etc.), Members in the group
training package will be allowed to change their Trainer up to 02 times to continue their Fitness PT sessions within
30 days from the date the previous Trainer stops teaching. After the specified period, if all Members of the group
training package agree, training will continue with the Trainer chosen by the Members. If the Members cannot reach
an agreement, the Company will arrange for a Trainer.

17. Elite s& c6 quyén thay d6i huan luyén vién trong truong hop can thiét dé dam bao chat luong dich vu va hiéu qua
van hanh.

Elite Fitness reserves the right to change the Instructor if needed to maintain the quality of service and operation
effectiveness

18 Su kién bat kha khang va cac luu y khac/ / Force majeure events and other notes:

(i) Cong ty c6 quyén tam dirng hoat dong Cau lac bd néu xay ra cac sy kién nhu dinh cong, bai cong hoic gidn doan
lao dong khac, thién tai, ndi loan, ndi day, hanh dong khung bd, gay thi€t hai hoac pha huy, bao, 16¢ X04y, cac con
bao nghi€ém trong khac, 1t lut, dong dét, nti lira phun trao, bé xuong, chién tranh, dich bénh, bao loan, chinh sach
phap luat thay doi hodc bat ky nguyén nhin ndo nam ngoai su kiém soét ctia Cong ty (“Su kién bat kha khang”).

(i) Cong ty co quyén dimg hoat dong ctia Cau lac bo dé chuyén dia diém hoat dong sang dja diém khac; xay dung
lai; stra chira, nang cép Cau lac bd hoac dich chuyén dia diém luyén tap Cau lac bd sang vi tri khac trong cung toa
nha.

Déi voi truong hop bét kha khang (Muc 18 (i)): Hoi vién dugc chuyén sang CLB khac tuong duong, khong hoan phi
trong thoi gian tam dung.

Déi véi truong hop do quyét dinh ctia Cong ty (Muc 18 (ii) — chuyén dia diém, stra chita, nang cip): néu tam dirng
qua 60 ngay lién tuc, Hoi vién dugc Iya chon chuyén sang CLB khac twong duong hodc hoan phi tuong trng voi thoi
gian khong str dung duoc dich vu

The Company has the right to temporarily suspend Club operations in the event of strikes, lockouts, or other labor
disruptions, natural disasters, riots, insurgencies, acts of terrorism, damage or destruction, storms, tornadoes, other
severe storms, floods, earthquakes, volcanic eruptions, closures, war, epidemics, civil unrest, changes in legal
policies, or any other causes beyond the Company's control (“Force Majeure Event”).

The Company has the right to suspend Club operations to relocate to another venue; rebuild; repair, upgrade the
Club, or move the Club's training facility to another location within the same building.

(i) For Force Majeure cases (Section 18 (i)): Members shall be transferred to another equivalent Club, and no refund
shall be provided during the suspension period.

(ii) For cases due to the Company's decision (Section 18 (ii) — relocation, repair, upgrade): if the suspension exceeds
60 consecutive days, Members may choose to transfer to another equivalent Club or receive a refund corresponding
to the period during which the services could not be used.
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19. Elite Fitness va nhan vién cua Elite Fitness khong chiu trach nhiém vé tranh chip hodc bat dong quan diém xay
ra gitta nhitng ngudi tham gia, trir truong hop tranh chip phat sinh do 16i cia Elite Fitness hodc nhan vién Elite
Fitness trong qué trinh cung cap dich vu. Elite Fitness c6 thé xem xét hd tro cac bén trong pham vi trach nhiém cua
minh dé dam bao hoat dong binh thuong ctia Cau lac bd.

Elite Fitness and its employees shall not be held liable for any disputes or disagreements arising among participants,
except where such disputes result from the fault of Elite Fitness or its employees during the provision of services.
Elite Fitness may, at its discretion, consider assisting the parties within the scope of its responsibility to ensure the
normal operations of the Club.

20. Trach nhiém phap ly / Legal Liability:

Hoi vién cam két tinh trang sitc khoe ctia Toi hoan toan tdt, du diéu kién tap luyén va da duoc su chap thuan cua bac
sy dé tham gia tap luyén va cac hoat dong khéc tai Cau lac bd. Toi khong bi khuyét tat hodc bi suy giam strc khoe,
thuong tat, hoac bénh tat ngan can tham gia vao céc bai tap thé duc tich cuc hodc thu dong co thé gay ra nguy co
thuong tich hodc cac hau qua cé hai cho suc khoe do két qua cua viéc tap thé duc mdt cach tw nhién hodc cb géng
Cau lac bo boi thudng thiét hai theo quy dinh phap luat néu su ¢b xay ra do 13i truc tiép tir co so vat cht, trang thiét
bi khong an toan hodc do 16i nghiép vu ctia nhan su Céu lac bo.

The Member commit to practice in fitness activities and other activities at the Club, my health condition is good,
qualified for practice and has been approved by the Doctor. | have no disability, impairment, injury, disease or
ailment that prevent me from engaging in active or passive exercise or which would cause increased risk or injury
or adverse health consequences as a result of naive or abusive exercise. The Club shall be liable for compensation
in accordance with applicable law if any injury, loss, or damage is directly caused by unsafe facilities or equipment,
or by the fault, negligence, or professional misconduct of the Club's personnel.

21. Hoi vién phai tuan tha moi diéu kién va diéu khoan theo Hop ddng hoi vién. Xéac nhan ciia B6/Me hodc ngudi
giam hd/ngudi dai dién theo phap luat s& ap dung cho hodi vién tré em dudi 15 tudi.

The Member must comply with all terms and conditions of this Agreement and/or other relevant regulations issued
by the Company or the Club at any given time. The confirmation of a Parent or the Member's Guardian/Legal
Representative will apply to Members under 15 years of age.

22. Mbi bén giir 01 (mot) ban Hop dong dé theo ddi va thyuc hién. Trudng hop Hoi vién lam mat Hop dong, Cong ty
s& hd tro cAp ban sao Hop ddng theo yéu cau ctia Hoi vién. Thoi gian xtr 1y cAp ban sao t6i da khong qua 07 (bay)
ngay lam viée ké tir ngdy nhan duoc yéu cau hop 16.

Each party keeps 01 (one) this agreement copy for monitoring and implementation. In the event that the Member
loses the Contract, the Company shall assist in providing a copy of the Contract upon the Member's request. The
processing time for issuing the copy shall not exceed 07 (seven) working days from the date of receiving a valid
request.

Luwu y quan trong: Elite Fitness khuyén khich cac Hoi vién nén kiém tra sirc khoé va c6 chirg nhan cua béc si trude
khi tham gia bat cir mot chwong trinh hudn luyén nao.

Important note: Elite Fitness encourages Members to undergo a general health check-up and obtain appropriate
certification from a doctor before participating in any training program at the Club.

Ngay Ky (Sign date): ........cccoeeveivevvinenn.
Chir ky L& Tan Chir ky HLV Chir ky Quan ly CLB
(CS Signature) (PT Signature) (Club Manager Signature)
(Ky, ghi r6 ho tén / Sign and write  (Ky, ghi rd ho tén / Sign and write (Ky, ghi rd ho tén / Sign and
full name) full name) write full name)
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