&7 ELITE FITNESS

— QUY TRINH TIEP NHAN, GIAl QUYET PHAN ANH, YEU CAU,
KHIEU NAI CUA NGUOI TIEU DUNG

1. Cac hinh thirc tiép nhan: Khach hang c6 thé lién hé thong qua cac kénh sau:
- Truec tiep tai cac CLB: Tai quay L¢ tan hoac nhan vién trong CLB.

- Tong dai: 1900 9091 | Email: info@elitefitness.com.vn.

- Nén tang dién tir: Fanpage  (Elite Fitness), Website (elitefitness.com.vn), Zalo OA
(Elite Fitness), App Elite Fitness

- Mai QR phan hoi dit tai CLB (Khach hang quét ma qua dién thoai ca nhan), IPAD (néu
cd)

- Céc sb dién thoai/email chinh thirc cua trng CLB dugc cong bo.

2. Trinh ty va thoi gian xir ly:

. Trinh tw cac bwéc va B§ phan thuc o Hinh thrc theo doi &
Buwoc " kA Thoi gian ~
noi dung hién Luu triv
Tiép nhan yéu cau va phan Ct?c b(? F;]héﬂ T_rPng 24 gio lam icket 160 ha thé
1| héi: Ghi nhan thong tin khiéy | P 180 €8¢ | Vice Tao Ticket lén h thong
o I S L inh thure tiep CMS (Trang thai: Open)
nai/phan anh tir hoi vién. n
nhan
Xac minh & Phéi hep xir
ly: Chuyén théng tin téi céc
phong ban lién quan dé xac
minh, d& xuat phuong an
han loai yéu cau cin ctr Vao:
e NoOi dung va mic do
anh huong;
« San pham, dich vu
hoac bo phan co lién
quan; Quan ly CLB Tiép tuc cap nhat hoic ghi
3 « Thim quyén giai va cac bo phan | 1-2 ngay lam viéc tir | chii 1én hé thong néu co
quyet; lién quan cung | thoi diém tiép nhan thay doi
« Tinh khan cap; phdi hop (Pang xr 1Y)
« Viéc nguoi yéu cau co
thudc nhom nguoi
tiéu dung dé bj ton
thuong hay khong;
« Yéu cau duoc chuyén
dén don vi hoac ca
nhan c6 trach nhiém
xu ly va theo ddi.
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Khéng mudn hon 7
ngay lam viéc tur thoi
diém tiep nhan.
Xir ly va phan héi lai hoi Truong hop phirc tap 2 .
4 vién; Thong bao phuong Quan ly CLB can thoi gian xir ly g?ji?gé;ra??éghﬁé;h én
an/két qua xir 1y cho hoi vien. | (OM/CM/CCS) | dai hon phai thong ong tren he tong
i pas A Y sau khi tra loi hoi vién
béo tai hoi vién va
khdng qua 30 ngay
lam viéc.
Khio sat sy hai long: Goi | g nan cAA | Khong mugn hon 2 | 238 nhan khach hang hai
dién xac nhan két qua va 3 o oo oo | long hodac Mo lai ticket
5 S PR (tong dai ho ngay lam viéc tur khi N . ..
khao sat mue do hai long tro) trane thai dén khac néu khach chua hai
(Neu dugce su cho phép) i ang & long
Luu tung thoi diemva
toan bo ho so khi hoan tat
(email, hinh anh, xac nhan
va cac trang thai bao cao
trén hé thong) thoi gian 3-
5 nam.
A . o .- e Dbi voi cac vu viée
L ho'save vice Lién tuc trong qua don gian, luu theo bao
6 | toan bo chang c, bién ban, Quan ly CLB en twe fong g o B,
o trinh xu ly. cao h¢ thong.
email phan hoi I1én hé thong -

e D41 voi truong hop
phﬁc tap, luu toan bo
hé so 1én 6 chung.

Caéc tai liéu nay s€ duoc

phan loai, Iuu va / hoac

khtr nhan dang theo quy
dinh phép luat.
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. Thoi gian ap dung va luu y khac

- Thoi gian ap dung: 15/1/2018

- Céach tinh thoi gian: T4t ca cac mdc thoi gian giai quyét déu tinh theo "ngay lam viéc"
(khong ké Chu nhat va cac ngay L&/Tét theo quy dinh).

- Khiéu nai do sw ¢6 bao mat/ro ri dir liéu: Quan Iy CLB phai bao cido ngay cho dau
mdi phu trach (QC & IT) va xir 1y, dam bao thdi gian bao cdo su ¢d cho co quan quan
ly nha nudc trong vong 24 gid ké tir khi phat hién.

4. Ghi chi tir viét tit

- CLB: la cau lac bo ma hdi vién dang ky luyén tap

- HLV: Huin luyén vién.

- PT (Personal Trainer / Personal Training): Huan luyén vién ca nhan / Dich vy huan
luyén cé nhan.

- CS (Customer Service): Bo phan Chiam séc khach hang / Nhan vién Lé tan.

- MC (Membership Consultant): Nhan vién tu van thé hoi vién.

- CM (Club Manager): Quan ly Cau lac bo.

- OM (Operations Manager): Quan ly van hanh.

- AOM (Assistant Operations Manager): Trg ly Quan ly van hanh.

- QC (Quality Control): Bo phan Kiém soat chat luong.

- COO (Chief Operating Officer): Giam d6c Piéu hanh van hanh.

- BOD (Board of Directors): Ban Giam dc / Ban Piéu hanh.

- BLBD: Ban Lanh dao.

- BP: BO phan.

- CD: Chtrc danh.
A
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