CHINH SACH VE BAO VE DU LIEU CA NHAN
PERSONAL DATA PROTECTION POLICY

Chinh Sach Bao Vé Dir Liéu Ca Nhan (hay con c6 tén goi khac 1a Chinh Sach Quyén Riéng Tu)
(“Chinh Sach™) quy dinh cach thirc chung t6i xir Iy Dt Liéu C4 Nhan (bao gdm nhung khong
gi61 han vi¢e thu thap, xir 1y, chuyen giao, luu trit) va thuc hién cac hoat dong khéc tac dong dén
Dit Li¢u Ca Nhan cta Chu Thé Dit Liéu phat sinh trong qua trinh hoat dong, kinh doanh, van
hanh ctia Coéng ty C6 phan Lifestyle Viét Nam c6 dia chi tru s chinh tai S6 51, phdé Xuan
Di¢u, phuong Tay Hd, thanh phé Ha No¢i, Viét Nam va trang thong tin dién tr chinh thire 1a
https://elitefitness.com.vn/ (“Cong Ty”).

This Personal Data Protection Policy (also known as the Privacy Policy) (the “Policy”) sets
forth the methods by which we process Personal Data (including but not limited to the
collection, processing, transfer, and storage) and perform other activities impacting the
Personal Data of the Data Subject arising during the operation and business of Lifestyle
Vietnam Joint Stock Company, having its head office at No. 51, Xuan Dieu Street, Tay Ho
Ward, Hanoi City, Vietnam, and the official website at https://elitefitness.com.vn/ (the
“Company”).

Cong Ty cam két bao vé su riéng tu va an toan cac Dir Li¢u Ca Nhan cua Chu Thé Dir Liéu theo
Chinh Séach nay va theo quy dinh phép luat hién hanh.

The Company commits to protecting the privacy and security of the Data Subject's Personal
Data in accordance with this Policy and current legal regulations.

Chinh Sach bao gom cac noi dung sau dy:
This Policy includes contents as below:

1. DINH NGHIA
DEFINITIONS

Trir khi duge quy dinh khéc di trong Chinh Sach nay, cac tir va cum tir duge viét tit trong Chinh
Sach s€ c6 nghia nhu sau:

Unless otherwise provided in this Policy, terms and abbreviations used in this Policy shall have
the following meanings:

a) “Chii Thé Dir Liéu” 1 ca nhan duoc Dit Liéu C4 Nhéan phan anh, bao gdm nhung khong

gi61 han khach hang, héi vién st dung san phém/dich vu cua Cong Ty; va/hoac cac ca
nhan khéac c6 phat sinh giao dich, hop tac, twong tac va/hoac quan h¢ phap 1y vai Cong
Ty; Ngudi Lién Quan Ctia Chii Thé Dir Liéu;
“Data Subject” means an individual to whom the Personal Data reflects, including but
not limited to customers and members using the Company’s products/services; and/or
other individuals who have transactions, cooperation, interactions and/or legal
relationships with the Company, Related Persons of the Data Subject,

b) “Cong Ty” la Cong ty Cé phan Lifestyle Viét Nam, hoat dong theo Gidy Chung nhén
bang ky Doanh nghi€p s6 0104972793 do S¢ Tai chinh Thanh pho Ha Noi cap lan dau
ngay 17/02/2011,va dugc thay doi vao ting thoi diém (néu co);

“Company’” means Lifestyle Vietnam Joint Stock Company, operating under the Business

Registration Certificate No. 0104972793 first issued by the Hanoi Department of Finance
on February 17, 2011, as amended from time to time (if any),

c) “Co Quan Nha Nudc Co Thim Quyen” c6 nghia 1a co quan cua Nha nudc, duoc phap
luat giao quyén va trach nhiém, c6 thim quyén theo quy dinh cta phéap luat quyét dinh
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d)

g

h)

»

dbi voi cac van dé phat sinh tir va lién quan dén Céng Ty, Chu Thé Dit Liéu ciing nhu cac
Tai Liéu Ky Két;

“Competent State Authority” means a state agency authorized and assigned
responsibilities by law, having the authority as prescribed by law to decide on matters
arising from and related to the Company, the Data Subject as well as the Signed
Documents;

“Dir Liéu Ca Nhan” hoic “DLCN” 1a dir lidu c4 nhan cia Cha Thé Dir Liéu, gdm cac
thong tin thé hién dudi dang ky hiéu, chit viét, chir s, hinh anh, 4m thanh hodc dang
twong tu trén moi truong dién tir gin lién véi con ngudi cu thé hodc gitp xac dinh con
nguoi cu thé, bao gé)m dir li€u ca nhan co ban va dir liéu ¢4 nhan nhay cam;

“Personal Data” or “PD” means the personal data of the Data Subject, including
information in the form of symbols, letters, numbers, images, sounds, or similar forms in
the electronic environment which is associated with a specific person or helps identify a
specific person, including basic personal data and sensitive personal data;

“Tai Li¢u Ky Két” 1a cic hop ddng, théa thuan va/hodc tai ligu khac dugc ky két gitta
Chu Thé Dir Li¢u v6i Cong Ty dudi bat ky hinh thirc nao theo quy dinh cua phap luat,
bao gdm cé céc phu luc, stra d6i1, bd sung va gia han (néu co);

“Signed Documents” means contracts, agreements and/or other documents signed
between the Data Subject and the Company in any form in accordance with the
provisions of law, including appendices, amendments, supplements and extensions (if
any);

“Xur Ly Dir Liéu Ca Nhén” hodc “Xir Ly DLCN” la hoat dong tac dong t6i Dir Liéu Ca
Nhan, bao gdbm mdt hodc nhiéu hoat dong: thu thap, ghi, phén tich, tong hop, xac nhan,

Iwru trit, chinh sira, cong khai, két hop, truy cap, truy xudt, thu hoi, ma hoa, giai ma, khur
nhan dang, sao chép, chia sé, truyén dwa, cung cép, chuyén giao, x6a, hity Dir Liéu Ca
Nhéan hodc cac hanh dong khac c6 lién quan theo quy dinh phép luat;

“Personal Data Processing” or “PD Processing” means an activity impacting Personal
Data, including one or more of the following activities: collection, recording, analysis,
synthesis, confirmation, storage, correction, disclosure, combination, access, retrieval,
recovery, encryption, decryption, de-identification, copying, sharing, transmission,
provision, transfer, deletion, destruction of Personal Data or other relevant actions in
accordance with the law;

“Bén Kiém Soat Va Xir Ly Dir Liéu Ca Nhan” 1a t6 chirc, ca nhan dong thoi quyét dinh
muc dich, phuong tién va truc tieép Xu Ly Dt Liéu Ca Nhan; trong truong hgp nay Bén
Kiém Soat Va Xt Ly Dt Li¢u C4 Nhan 1a Cong Ty;

“Personal Data Controller and Processor” means an organization or individual that
simultaneously decides the purposes and means and directly performs Personal Data
Processing, in this case, the Personal Data Controller and Processor is the Company;
“Bén Xt Ly Dir Li€éu Ca Nhan” hodac “Bén XLDL” 1a bén thuc hi¢n vi¢c Xur Ly Dir
Li¢u Ca Nhan thay mat cho Bén Kiém Soat Va Xu Ly Dir Li¢u Ca Nhan thong qua hop
dong hodc thda thuan véi Bén Kiém Soat Va Xir Ly Dt Li¢u C4 Nhan;

“Personal Data Processor” or “PD Processor” means a party that performs Personal

Data Processing on behalf of the Personal Data Controller and Processor through a
contract or agreement with the Personal Data Controller and Processor,

“Muc Pich Puwge Cho Phép” 1a cac muc dich dugc quy dinh tai Muc 4 cia Chinh Sach
nay;

“Permitted Purposes” means the purposes specified in Section 4 of this Policy;
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k) “Ngudi Lién Quan Ciia Chi Thé Dir Liéu” bao gdm dong s¢ hitu, déng str dung, ngudi
phu thudc, ngudi cé lién quan theo quy dinh phép luat, Vo/chéng, con va/hodc cha me
va/hodc nguoi giam ho, bén thu huong, nguoi duoc uy quyén, nguoi dai dién dugc chi
dinh, nguoi lién hé trong cac truong hop khan cdp hodc ca nhan khac cia Chu Thé Dir
Liéu;

“Related Persons of the Data Subject” include co-owners, co-users, dependents, related
persons as prescribed by law, spouse, children, and/or parents and/or guardians,
beneficiaries, authorized persons, designated representatives, emergency contacts, or
other individuals of the Data Subject;

1) Céc thuét ngir khong duoc quy dinh tai Muyc nay s& dugc giai thich theo Tai Liéu Ky Két
va quy dinh phap luat hién hanh.

Terms not defined in this Section shall be interpreted in accordance with the Signed
Documents and current provisions of law

2. DU LIEU CA NHAN PUQC XU LY
PROCESSED PERSONAL DATA

Tuy ting thoi diém va nhérq phuc vu cho cac Muc Pich Puoc Cho Phép, Bén Kiém Soat Va Xur
Ly Dt Liéu Ca Nhan co6 thé thu thap va xtr Iy cac Dt Li¢u Ca Nhan sau ddy cua Chu Thé Dir
Li€u va Nguoi Lién Quan Cua Chu Thé D Li¢u:

From time to time and for the Permitted Purposes, the Personal Data Controller and Processor

may collect and process the following Personal Data of the Data Subject and the Related
Persons of the Data Subject:

a) Dirliéu cd nhin co ban:
Basic Personal Data:

(1)  Ho, chir dém va tén khai sinh; ngay, thang, ndm sinh; gi6i tinh; quoc tich; s6 ching
minh nhan dan/s6 cin cudc cong dan/s6 ho chiéu, ngay cip va noi cip; mi dinh danh
c4 nhan; thong tin visa; ma sb thué ca nhén;

Surname, middle name, and given name; date, month, and year of birth; gender;
nationality; identity card number/citizen identification card number/passport number,
date of issuance, and place of issuance; personal identification number; visa
information, personal tax identification number,

(i1)) Noi ¢ hién tai, dia chi lién h¢;
Current residence, contact address,
(111) S6 dién thoai lién hé, dia chi email;
Contact telephone number, email;
(iv) Tinh trang hon nhan; thong tin vé moi quan hé gia dinh (cha me, con, vo, chéng);
Marital status, information about family relationships (parents, children, spouses);
(v) Hinh anh c4 nhan;
Personal images;

(vi) Hinh 4nh, ban ghi 4m, ban ghi hinh Chu Thé Dir Liéu (bao gdm ca thong tin c6 dugc
tl‘I,CéC hé thong an ninh, ké ca ban ghi lai hinh vémh cia Chu Thé Dir Liéu trén hé
thong may quay, camera gidm sat tai cac dia diém kinh doanh/giao dich cia Cong
Ty);
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Images, audio recordings, and video recordings of the Data Subject (including
information obtained from security systems, including recordings of the Data Subject
on camcorder systems and surveillance cameras at the Company's
business/transaction locations);

(vii) Céc phan hoi va ¥ kién cua Chu Thé Dit Liéu theo cac chuong trinh khao sat cua
Cong Ty;
Feedback and opinions of the Data Subject according to the Company's survey
programs;

(viii) Céc dit liéu ca nhan co ban khac cia Chu Thé Dit Liéu ma Cong Ty danh gi4 1a cn
thiét nham phuc vu cho vi¢c thuc hién cac Muc DPich Pugc Cho Phép theo quy dinh
tai Chinh Sach nay;

Other basic personal data of the Data Subject that the Company deems necessary for
the implementation of Permitted Purposes as specified in this Policy,

(ix) Céc dit liéu ca nhan co ban khac ciia Chu Thé Dit Liéu ma Cong Ty can phai thu thap
dé dam bao tuén thu quy dinh phap luat va/hodc theo yéu cau cia Co Quan Nha Nudc
C6 Tham Quyén;

Other basic personal data of the Data Subject that the Company needs to collect to
ensure compliance with legal regulations and/or at the request of Competent State
Authorities,

(x) Cac dir liéu ca nhén co ban khac duge Chu Thé Dir Liéu dong ¥ cung cap hoic da
cung cap cho Cong Ty.

Other basic personal data that the Data Subject has consented to provide or already
provided to Company.

b) Dirliéu ca nhan nhay cim:
Sensitive Personal Data:

Céc dit liéu c4 nhan nhay cam ciia Chu Thé Dir Liéu theo quy dinh ciia phép ludt ¢ thé
dugc Cong Ty thu thép va xu ly tuy tung thoi diém dé thyc hién cac Muc Dich Duge Cho
Phép, bao gom:

Sensitive personal data of the Data Subject as prescribed by law that may be collected and
processed by the Company from time to time to perform the Permitted Purposes, including:

(1)  Hinh anh thé can cudc, thé can cudce cong dan va chimg minh nhan dan, hinh anh ho
chiéu;
Images of identity cards, citizen identification cards, and people’s identity cards;
passport images,

(i1)) Dt liéu sinh trac hoc, face ID;
Biometric data, face ID;

(ii1) Tinh trang stc khde.
Health status.

3. CACHTHUC THU THAP DU LIEU CA NHAN
METHODS OF COLLECTING PERSONAL DATA

Cépg Ty co thé thu thap Dt Li¢u C4 Nhan tir moi nguén, kénh, domajn gﬁa Céng Ty khi Chu
Thé Dir Li€u va’/hodac Nguoi Lién ann Cua Qhﬁ Thé Dt Li€u cung cap lan dau hoac cap nhat,
bo sung cho Cong Ty tai tirng thoi diém, bao gom nhung khong gidi han:
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The Company may collect Personal Data from all sources, channels, and domains of the
Company when the Data Subject and/or the Related Persons of the Data Subject initially provide
or update/supplement the same to the Company from time to time, including but not limited to:

a)

b)

d)

Khi Chi Thé Dit Liéu tryc tiép lién hé v6i Cong Ty tai dia chi tru s chinh/vin phong dai
dién/chi nhanh hoac tai cac dja diém giao dich cua Cong Ty; truy cép, lién h¢ va twong tac
thong qua cac website, tng dung, mang xa hoi, tong dai dién thoai ctia Cong Ty hoic thong
qua cac kénh lién h¢/thong tin chinh thirc khac ctia Cong Ty;

When the Data Subject directly contacts the Company at its head office
address/representative offices/branches or at the Company’s transaction locations,
accesses, contacts, and interacts through the Company’s websites, applications, social
networks, call centers, or through other official contact/information channels of the
Company;

Khi Cha Thé Dir Liéu dang ky tham gia hodac tham gia vao cac chuong trinh, su ki¢n,
chuong trinh xuc tién thwong mai cua Cong Ty;

When the Data Subject registers to participate or participates in the Company's programs,
events, and trade promotion programs,

Khi Chu Thé Di Liéu dang ky, s dung hodc duoc dang ky st dung céac san phém, dich vu
ctia Cong Ty, bao gdm nhung khong gidi han viéc ding ky hoi vién, dang ky st dung dich
vu thé duc thé thao, tham gia 16p hoc, chuong trinh huén luyén ca nhan, cac chuong trinh
chiam soc strc khoe, su kién thé thao, chuong trinh khuyén mai hodc cac chuong trinh khac
do Cong Ty t6 chirc, truc tiép hodc thong qua cac td chirc, doanh nghiép, dbi tac c6 hop tac
voi1 Cong Ty;

When the Data Subject registers, uses, or is registered to use the Company’s products and
services, including but not limited to membership registration, registration for fitness and
sports services, participation in classes, personal training programs, healthcare programs,
sports events, promotional programs, or other programs organized by the Company,
directly or through organizations, enterprises, and partners collaborating with the
Company;

Khi Chu Thé Dir Liéu cung cap Di Li¢u Ca Nhan cho Cong Ty thong qua cac giao dich,
tuong tac, va/hoac hinh thirc cung cap thong tin khac, cac ngudn va cach thuc hop phép
khac;

When the Data Subject provides Personal Data to the Company through transactions,

interactions, and/or other forms of information provision, and other legal sources and
methods;

Théng qua viéc nhan/chia sé Dit Liéu C4 Nhan can thiét tir cong ty me, cong ty con, cong
ty lién két, doi tac trong qua trinh hop tdc vdi Cong Ty va tur vi¢e khach hang/hdi vién gidi
thiéu, ddm bao phu hop véi quy dinh ctia phap luat.

Through receiving/sharing necessary Personal Data from the parent company,
subsidiaries, affiliates, and partners during the process of cooperation with the Company
and from referrals by customers/members, ensuring compliance with the provisions of law.

Trudng hop khach hang/hdi vién cung cap Dir Liéu C4 Nhan ctia bén thir ba cho Cong Ty
theo hinh thirc gidi thi¢u hoac hinh thuc tuong tu khac, khach hang/hdi vién c6 trach nhi¢m
bao dam va tu chiu trach nhiém vé viéc da thong bao day du va di c6 duge sy dong ¥ hop
phap ctua Chu Thé Dir Liéu d6 d6i véi viée chia sé, cung cdp Dit Liéu C4 Nhan cho Cong
Ty theo ding quy dinh phap luat.

In case a customer/member provides Personal Data of a third party to the Company in the
form of a referral or other similar forms, the customer/member shall ensure and take sole
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responsibility for having fully notified and obtained the legal consent of such Data Subject
for the sharing and provision of Personal Data to the Company in accordance with legal
regulations.

MUC PiCH XU LY DU LIEU CA NHAN
PERSONAL DATA PROCESSING PURPOSES

Cong Ty c6 thé xtr Iy Dir Liéu C4 Nhén cho cac myc dich sau day:

The Company may process Personal Data for the following purposes:

a)

b)

Nham tiép nhan thong tin dé tu vén, gidi thiéu san pham, dich vu va danh gia kha ning
cung cap san pham, dich vu va/hoac giao két hop dong voi Chu Theé Dir Li¢u, bao gom:

To receive information for consulting, introducing products, services, and evaluating the
ability to provide products, services and/or entering into contracts with the Data Subject,
including:

(i) Nhan biét, xdc minh thong tin vé Chii Thé Dir Liéu;
Identifying and verifying information about the Data Subject;

(i) Tu vén, danh gia, tham dinh, phé duyét viéc cung cép san phém, dich vu theo cac van
ban ding ky, don dé nghi cia Cha Thé Dir Liéu va/hoic Ngudi Lién Quan Caa Chu
Thé Dir Liéu; ky két hop dong véi Chit Thé Dir Liéu va/hodc Ngudi Lién Quan Cua
Chu Thé Dit Liéu;
Consulting, evaluating, appraising, approving the provision of products and services
according to registration documents, applications of the Data Subject and/or Related
Persons of the Data Subject, signing contracts with the Data Subject and/or Related
Persons of the Data Subject,

(iii) Can nhéc viéc cung cép hodc tiép tuc cung cip bat ky san pham, dich vu nao cia
Cong Ty cho Chu The Dt Liéu;
Considering the provision or continued provision of any products, services of the
Company to the Data Subject;
Nhim thyc hién cic quyén va nghia vy theo Tai Liéu Ky Két va/hodc cac thoa thuan, didu
khoan, diéu kién va cac van kién khac gitta Cong Ty va Chu Thé Dir Li€u, bao gom:
To exercise the rights and fulfill the obligations under the Signed Documents and/or
agreements, terms, conditions, and other instruments between the Company and the Data
Subject, including:
(i)  Pinh danh, x4c thuc va kiém tra thong tin ctia Chu Thé Dit Liéu, ghi nhan thong tin
cua Chu Thé Dir Li¢u cho giao dich theo Tai Li¢u Ky Két;
Identifying, authenticating, and verifying the information of the Data Subject, and
recording the Data Subject's information for transactions under the Signed
Documents;
(1)) Thong bao/duy tri lién lac, lién hé véi Chu Thé Dix Liéu;
Notifying/maintaining communication and contact with the Data Subject,
(iii) HO trg Chu Thé Dir Liéu trong viéc tw van va giai dap thong tin, thic mic, khiéu
kién, khiéu nai, giai quyét cac van dé€ phat sinh lién quan dén giao dich theo Tai Li¢u
Ky Keét;
Assisting the Data Subject in consulting and addressing information, inquiries,

claims, and complaints, and resolving issues arising in relation to transactions under
the Signed Documents;

6|18



d)

(iv) Thanh toan/dé nghi thanh todn hoac nhan cac khoan thanh toan;
Making payments/requesting payments or receiving payments,

(v)  Quan ly thong tin hoi vién, thé hoi vién bao gdm nhung khong giéi han lich sir sir
dung dich vu, lich dét 16p hoc, chuong trinh huén luyén ca nhan, viéc st dung co s&
vat chat, thiét bi va cac dich vu thé duc thé thao, chim séc stc khoe do Cong Ty
cung cap;

Managing membership information and membership cards, including but not limited
to service usage history, class booking schedules, personal training programs, the
use of facilities, equipment, and fitness, sports, and healthcare services provided by
the Company,

(vi) Thuc hién hoat dong cham soc va hd tro khach hang;
Performing customer care and support activities,

(vii) Thuc hién cic chuong trinh hop tac véi to chirc, doanh nghiép, ddi tac cua Cong Ty,
bao gom viéc cung cap goi dich vu cho nhan vién cua cac t6 chuc, doanh nghié¢p
hodc cac ¢4 nhan dugc hudng quyén lgi theo cac chuong trinh hop téc;

Implementing cooperation programs with organizations, enterprises, and partners of
the Company, including the provision of service packages to employees of
organizations, enterprises, or individuals entitled to benefits under the cooperation
programs;

(viii) Thuc hién cac quyén va nghia vu khéac theo Tai Liu Ky Két;
Exercising other rights and fulfilling other obligations under the Signed Documents;

Thong bao, t6 chire thue hién cac chinh séach, chuong trinh/sy kién, khuyén mai, quang céo,
cac hoat dong xuc tién thuong mai khac ctia Cong Ty va/hodc cac doi tac cd hop tac voi
Cong Ty;

To notify and organize the implementation of policies, programs/events, promotions,
advertisements, and other trade promotion activities of the Company and/or partners
cooperating with the Company:

Tu van va gidi thiéu cac san pham, dich vu cua Cong Ty va’hodc cua cac doi tac tin cdy co
ky cac thoa thuan hop tac va bao mat dir liu ca nhan véi Cong Ty;

To consult and introduce products and services of the Company and/or trusted partners
who have cooperation and personal data confidentiality agreements with the Company;

Phuc vu cho viéc dép ung cac nhu cau va nang cao trai nghiém cua Chu Thé Dit Liéu,
Nguoi Lién Quan Cua Chu Thé Dir Liéu; dam bao chat lwong dich vy, san phdm hang hoa
cung cap dén Chu Thé Dir Liéu va thuc hién cac giao dich, hop ddng/thoa thudn ky két véi
Chu Thé Dir Liéu ciing nhur cho yéu ciu quan tri, dleu hanh, van hanh hoat dong, kinh
doanh cua Cong Ty theo quy dinh cta phap luat (bao gom nhung khong gidi han viéc thuc
hién cac nghia vu vé bao cdo, tai chinh, ké toan va thué, cac hoat dong co6 muc dich kiém
toan, tuan thu va cac hoat dong khac phuc vu viéc kinh doanh hop phap cua Cong Ty trong
nhimng truong hop ma Coéng Ty cho la can thiét); giéi thiéu, cung cép cac chuong trinh
khuyen mai, uu dai cho san pham, dich vu ciia Cong Ty va ciia Coéng Ty hop tac véi doi
tac; dé xudt san pham dich vu ma Chu Thé Dit Liéu c¢6 thé quan tdm thong qua nhan dién
so thich cia Cha Thé Dir Liéu; tiép thi, quang b4 san pham, dich vu trong d6 bao gdm xay
dung céc chién dich dya trén so thich ctia Chu Thé Dix Liéu;

To serve the fulfillment of needs and enhancement of the experience of the Data Subject
and Related Persons of the Data Subject; to ensure the quality of services, products, and
goods provided to the Data Subject and perform transactions, contracts/agreements signed
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g)

h)

D

k)

with the Data Subject, as well as for requirements of governance, administration,
operation of activities, and business of the Company in accordance with the law (including
but not limited to the performance of reporting, financial, accounting, and tax obligations,
activities for auditing and compliance purposes, and other activities serving the lawful
business of the Company in cases where the Company deems necessary), to introduce and
provide promotional programs and incentives for products and services of the Company
and those of the Company in cooperation with partners, to suggest products and services
that the Data Subject may be interested in through identifying the Data Subject's
preferences; to market and promote products and services, including building campaigns
based on the Data Subject's preferences,

Tai cAu trac, chuyén nhuwong du 4n/doanh nghiép: Trong qué trinh kinh doanh, Cong Ty ¢6
thé ban hodc mua cac doanh nghiép hodc tai cdu trac doanh nghiép hoic chuyén nhugng du
an hodc dich vu khéac phu hop voi quy dinh ctia phap luat. Theo do, Dt Liéu C4 Nhan va
quyén sir dung thong tin ndi chung 1a mot trong nhimg tai san duoc chuyén nhugng. Trong
moi trudng hop, viée chuyén giao va xu 1y dit lidu s& duoc cac bén thuc hién phu hop voi
quy dinh ctua phap luat va Chinh Séach nay;

To restructure, transfer a project/business: In the course of business, the Company may
sell or buy businesses, restructure businesses, or transfer projects or other services in
accordance with the law. Accordingly, Personal Data and the right to use information in
general are among the transferred assets. In all cases, the transfer and processing of data
shall be performed by the parties in accordance with the law and this Policy;

Thong ké hodc phan tich dir liéu nham nghién ctru, xdy dung, phat trién, cai tién san pham,
chit lugng dich vy, ning cao trai nghiém cta Chii Thé Dir Liéu, Nguoi Lién Quan Ciia Chu
Thé Dir Liéu; nghién ctru va phan tich thi truong;

To collect statistics or analyze data for researching, building, developing, and improving
products, service quality, and enhancing the experience of the Data Subject and Related
Persons of the Data Subject; to carry out market research and analysis;

Giai quyét cac van dé phat sinh lién quan dén viéc s dung trang thong tin dién tir/img
dung, cac kénh lién hé/thong tin chinh thirc cua Cong Ty;

To resolve issues arising related to the use of websites/applications, and official
contact/information channels of the Company;,

Quan ly, giam sat, kiém soat toan by qua trinh cung cap cac san pham, dich vu cua Cong
Ty theo Tai Liéu Ky Két, bao gdm ca viéc xac minh, ra soat, danh gia va giai quyét khiéu
nai, tranh chip c6 lién quan;

To manage, monitor, and control the entire process of providing products and services of
the Company under the Signed Documents, including verification, review, assessment, and
resolution of relevant complaints and disputes,

Cho muyc dich tuan thu phap luat, yéu cau cua Co Quan Nha Nuéc C6 Tham Quyén bao
gdm nhung khong gioi han nghia vu cong b thong tin, bao céo theo quy dinh ‘phap luat ve

khuyén mai, luu trit ho so, kiém toan, cac quy dinh phéap luat ¢ lién quan dén hoat dong
kinh doanh cia Cong Ty,...;

For the purpose of legal compliance, requirements of the Competent State Authority,
including but not limited to information disclosure obligations, reporting in accordance
with legal regulations on sales promotions, record storage, auditing, legal regulations
related to the business operations of the Company, etc.;

Luu tr@r, quan ly, du phong cho viéc phuc hoi su ¢b hay cho cac muc dich tuong tu;

To archive, manage and reserve for disaster recovery or for similar purposes;,
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) Cac muc dich khac duoc Chu Thé Dir Liéu dong y trén co s phu hgp voi cac quy dinh
phap luat hodc dugc phap luat hodc Co Quan Nha Nudc C6 Tham Quyén yéu cau/cho phép
va cac myc dich khac dugc néu tai Chinh Séach nay.

Other purposes consented to by the Data Subject on the basis of compliance with legal

regulations or as required/permitted by law or Competent State Authorities, and other
purposes stated in this Policy.

(Céc muc dich néu tai Muc 4 cua Chinh Sach nay duoc goi chung la “Muc Dich Pwgc Cho

Phép”).

(The purposes stated in Section 4 of this Policy are collectively referred to as the “Permitted

Purposes”).

5. CACHTHUC XU LY DU LIEU CA NHAN
METHODS OF PROCESSING PERSONAL DATA

Tl‘l}{ tung thoi diém va tuy theo tirng Muc Pich Dugc Cho Phép, Cong Ty s& thuc hién mdt hodc

nhic¢u hoat dong tdc dong t61 Dt Li¢u Ca Nhan, bao gom ca cac hoat dong Xur Ly Dir Li¢u Ca

Nhan. Cac hoat dong Xur Ly‘ Dir Liéu Ca Nhan c6 thé dugc Cong Ty thuc hién theo cach thl:FC tur

dong hodc khong ty dong, bang cac phuong tién di’én t hOép cac cach thic thu cong hoac bat ky

cach thirc nao phu hgp khac ma phap luat khong cam, bao gom:

From time to time and depending on each Permitted Purpose, the Company will perform one or

more activities affecting Personal Data, including Personal Data Processing activities. Personal

Data Processing activities may be performed by the Company in automated or non-automated

manners, by electronic means or manual methods or any other appropriate methods not

prohibited by law, including:

a)  Cach thirc thu thap Dit Liéu Ca Nhan bao gdm nhung khong gi6i han viéc thu thap tir: cac
trang thong tin di¢én tir, tng dung; tur viéc cung cép cac san ph'flm, dich vu, thuc hién cac
nghia vu theo hop dong, thoéa thuan ciia Cong Ty; cac trao doi, lién lac voi Chu Thé Dir
Liéu; mang xa hoi; thiét bi ghi am, ghi hinh; tir cac tuong tac hoac cac cong ngh¢ thu thap
dir liéu ty dong va cac phuong tién khac ma phap luat khong cAm; Methods of collecting
Personal Data including but not limited to collecting from: websites, applications, from
the provision of products, services, and the performance of obligations under contracts
and agreements of the Company; exchanges and communications with the Data Subject;
social networks, audio and video recording devices, from interactions or automated data
collection technologies and other means not prohibited by law;

b)  Cach thtrc luu trir: Phu hgp v Muc Bich Puge Cho Phép va tuan tha quy dinh cia phap
luat;

Methods of storage: In accordance with the Permitted Purposes and in compliance with
the provisions of law;

¢)  Cach thirc chuyén giao/chia sé D Liéu Ca Nhan: Phu hop véi Muc Dich Pugc Cho Phép
va tuan thu quy dinh cua phép luat;

Methods of transferring/sharing Personal Data: In accordance with the Permitted
Purposes and in compliance with the provisions of law;

d)  Cach thuc phan tich, ma hoa: Theo quy trinh ndi bg ciia Cong Ty va phu hop véi quy dinh
cua phap luat;

Methods of analysis and encryption: In accordance with the internal procedures of the
Company and the provisions of law;
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e)  Céch thic x6a dir liéu: Tuan thu theo quy dinh cua phap luat va quy dinh ndi bo cua Cong
Ty.
Methods of data deletion: In compliance with the provisions of law and internal
regulations of the Company.

Trong sut qua trinh Xir Ly Dt Li¢u Ca Nhan, bao mat la uu tién cao nhat cia Cong Ty. Cong
Ty c6 bién phap thich hop vé ky thuat dé ngan chan viéc truy cép, sir dung trai phép Dir Li¢u Ca
Nhén. Cong Ty cam két Xur Ly Dir Liéu Ca Nhan duoi su kiém soat can trong va thuc hién céc
bién phap hop ly, can thiét dé bao vé Dir Liéu Ca Nhan ciia Chu Thé Dir Liéu.

Throughout the process of Personal Data Processing, security is the Company’s highest priority.
The Company has appropriate technical measures to prevent unauthorized access to or use of
Personal Data. The Company commits to Processing Personal Data under careful control and
implementing reasonable and necessary measures to protect the Personal Data of the Data
Subject.

6. XULY DU LIEU CA NHAN CUA TRE EM
PROCESSING OF CHILDREN’S PERSONAL DATA

a) Cong Ty sé& Xt Ly Dir Liéu Ca Nhan cia tré em theo nguyén tic bao vé cac quyén va loi
ich tot nhat cia tré em va phu hgp véi quy dinh cia phap luat;

The Company will process Personal Data of children based on the principle of protecting
the rights and for the best interests of children and in accordance with the provisions of
law;

b) Cong Ty chi Xir Ly Dir Liéu C4 Nhan cuia tré em va cung cép san phém, dich vu cho tré
em, néu cha me hoic nguoi giam ho déng y cho tré em dugc sir dung san phém, dich vu
clia Cong Ty, dong y dé Cong Ty Xt Ly Dir Liéu Ca Nhén cuia tré em, dong § v6i Chinh
Sach nay va tuan thu cac yéu cau cua phap luat c6 lién quan. Trong truong hop tré em tur 7
tudi trd 1én str dung dich vu, san pham cua Cong Ty, ngodi cac yéu cau néu tai day, Cong
Ty chi Xir Ly Dit Liéu Ca Nhén cta tré em khi c6 duoc sy dong y cia tré em do. B&, me
hodc ngudi giam ho chiu trach nhiém xin sy dong ¥ cta tré¢ em trudce khi cung cap Dir Liéu
Cé Nhan cua tré em cho Cong Ty.

The Company only Processes Personal Data of children and provides products and
services to children if the parents or guardians consent to the children using the
Company's products and services, consent to the Company’s processing of the children’s
Personal Data, agree to this Policy, and comply with relevant legal requirements. In case
children aged 7 or older use the Company’s services and products, in addition to the
requirements stated herein, the Company shall only process the Personal Data of children
upon obtaining their consent. Parents or guardians are responsible for obtaining the
children’s consent before providing their Personal Data to the Company.

7. THOI GIAN BAT PAU, THOI GIAN KET THUC XU LY DU LIEU CA NHAN
COMMENCEMENT AND TERMINATION OF PERSONAL DATA PROCESSING
Cong Ty s& bit dau viéc Xir Ly Dir Liéu C4 Nhan ke tir thoi diém nhan dugc Dir Liéu Cé Nhan
va s€ tiép tuc xur ly trong thoi gian can thiét d€ thuc hién Muc Dich Pugc Cho Phep va/hodc
trong thoi han luu trit bt budc theo quy dinh cua phap luat (tuy theo thoi han nao dai hon), trur

truong hop Dir Liéu Ca Nhan duoc x6a, hity theo yéu cau hop 1¢ cia Chu Thé Dit Liéu hoic theo
cac quy dinh cua phap luat.

The Company shall commence Personal Data Processing from the time of receipt of the
Personal Data and shall continue processing in the period necessary to fulfill the Permitted
Purposes and/or in the mandatory retention period as prescribed by law (whichever is longer),
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unless the Personal Data is deleted or destroyed upon a valid request from the Data Subject or
in accordance with the provisions of law.

8.

b)

TO CHUC, CA NHAN CO LIEN QUAN PEN MUC PiCH XU LY DU LIEU CA
NHAN

ORGANIZATIONS AND INDIVIDUALS RELATED TO PERSONAL DATA
PROCESSING PURPOSES

Chu Thé Dir Liéu hiéu 16 rang Cong Ty c6 thé chuyén giao, chia sé Dir Liéu C4 Nhan cua
Chu Thé Dir Li¢u cho cac doanh nghiép, t6 chirc 1a don vi cung tng cac dich vu, quan ly
van hanh, tu Van khao sat, tiép thi, quang cdo, moi gioi san pham/dich vu ma Chu Thé Dir
Liéu c6 nhu cau tim hiéu, giao dich; cac t6 chirc, doanh nghiép, don vi/bd phan lién quan,
nguoi lao dong cua Cong Ty, cong ty me, cong ty con, cong ty lién két cua Cong Ty, chu
dau tu, chu so hitu, bén méi gidi, dai 1y va cac don vi, chuyén gia tu vén, kiém toan, ludt
su, cac ddi tac hop tac, kinh doanh, cung cip giai phap cong nghé thong tin, phan mém tng
dung, cac dich vu van hanh, quan 1y su cb, phat trién ha ting, nha thiu cung tng dich vu,
hang hoa dé phuc vu cho vi¢c thuc hién céac giao dich va hop dé)ng/théa thuan da ky hoac
s& ky két, thuc hién cac thu tuc phap 1y lién quan dén san pham/dich vu ciing nhu cho viée
phuc vu va nang cao trai nghi¢m cua Chu Thé Dir Liéu va/hodc Nguoi Lién Quan Cua Chu
Thé Dit Liéu trong thoi gian sir dung san pham/dich vu ciing nhu cho cac yéu cau quan tri,
diéu hanh, van hanh hoat dong, kinh doanh cta cac chu thé nay theo quy dinh ctia phap luat
va cho cac Muc Pich Pugc Cho Phép khac theo Chinh Sach nay; bat ky ¢4 nhan, t6 chirc 1a
bén dai di¢n, bén dugc uy quyén ctia Cha Thé Dir Liéu, hanh dong thay mat Chu Thé Dit
Liéu. Cac bén tiép nhan Dir Liéu Ca Nhan c6 nghia vu bao mat Dit Liéu C4 Nhan ctua Cong
Ty va quy dinh phap luat hién hanh,;

The Data Subject clearly understands that the Company may transfer and share the
Personal Data of the Data Subject with enterprises and organizations providing services,
operations management, consulting, surveys, marketing, advertising, and brokerage of
products/services in which the Data Subject has a need to inquire or transact;
organizations, enterprises, related units/departments, and employees of the Company, its
parent company, subsidiaries, and affiliates, investors, owners, brokers, agents, and
consulting units, experts, auditors, lawyers, cooperation and business partners, providers
of information technology solutions, application software, operation services, incident
management, and infrastructure development, and contractors supplying services and
goods to serve the performance of transactions and contracts/agreements already signed
or to be signed, the performance of legal procedures related to products/services, as well
as for serving and enhancing the experience of the Data Subject and/or the Related
Persons of the Data Subject during the period of using products/services, and for the
governance, administration, operational, and business requirements of these entities in
accordance with the provisions of law and for other Permitted Purposes under this Policy;
any individual or organization being a representative or authorized party of the Data
Subject, acting on behalf of the Data Subject. Parties receiving Personal Data are
obligated to maintain the confidentiality of the Personal Data in accordance with the
Company’s requirements and current provisions of law,

Tuy ting thoi diém, Cong Ty c6 thé phai chia sé Dir Liéu Ca Nhan véi Co Quan Nha Nude
C6 Tham Quyén theo quy dinh phép luat.

From time to time, the Company may have to share Personal Data with the Competent
State Authority in accordance with legal regulations.

QUYEN VA NGHIA VU CUA CHU THE DU LIEU
RIGHTS AND OBLIGATIONS OF THE DATA SUBJECT
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a)

Quyén ciia Chii Thé Dir Liéu
Rights of the Data Subject

Trir trudng hop phap ludt c6 quy dinh khac, Chu Thé Dit Liéu c6 cac quyén sau:

Unless otherwise provided by law, the Data Subject has the following rights:

(@)

(i)

(iii)

(iv)

)

(vi)

(vii)

DPuoc biét vé hoat dong Xtr Ly Dir Liéu Ca Nhan ctia minh, trir trudng hop phap luat
c6 quy dinh khéc;

To be informed about the processing of their Personal Data, unless otherwise
provided by law;

DPong ¥, khong dong ¥ hodc it lai sy ddng ¥ cho phép Xt Ly Dit Liéu C4 Nhan cua
minh, trir truong hop phap luat c6 quy dinh khac;

To consent, withhold consent, or withdraw consent to the Processing of their
Personal Data, unless otherwise provided by law;

Truy cép dé xem, chinh stra hodc yéu cau chinh sira Dit Liéu C4 Nhan cta minh;
To access to view, correct, or request the correction of their Personal Data;
Xo6a hodc yéu cAu x6a Dt Liéu C4 Nhan cta minh;

To delete or request the deletion of their Personal Data;

Yéu ciu han ché hodc phan ddi viee Xur Ly Dir Liéu Ca Nhan;

To request restriction of or to object to the Processing of Personal Data;

Yéu ciu cung cip cho ban than Dit Liéu Ca Nhan ctia minh; va

To request the provision of their own Personal Data, and

Céc quyén khac theo quy dinh ctia phap luat.

Other rights as prescribed by law.

Xin luu y rang:

Please note:

(a.1) Trong mot sb trudong hop, viée Chi Thé Dir Li¢u khong dong ¥ hodc rat lai sy dong ¥

cho phép Xir Ly Dit Liéu Ca Nhén; yéu cau han ché hodc phan dbi viéc cho phép Xir
Ly Dir Liéu Ca Nhan; x6a hodc yéu cau x0a Dt Liéu Ca Nhén co6 thé anh huong dén
kha nang cua Cong Ty trong viéc cung cap hodc duy tri viéc cung cdp cho Chu Thé
Dir Liéu cac san pham, dich vy, dich vu cham séc Cha Thé Dit Liéu va/hodc Nguoi
Lién Quan Cua Chu Thé Dit Liéu hodc xtr ly khiéu nai cia Cha Thé Dit Liéu;

In certain cases, the Data Subject’s withholding of consent or withdrawal of consent
to the Personal Data Processing, request for restriction of or objection to the
Personal Data Processing, deletion or request for deletion of Personal Data may
affect the Company’s ability to provide or maintain the provision of products,
services, customer care services to the Data Subject and/or the Related Persons of
the Data Subject, or to process the Data Subject’s complaints;

(a.2) Khi nhan dugc yéu cau tir Chi Thé Dir Liéu vé viéc thuc hién (cac) quyén lién quan

dén Dir Liéu Ca Nhan, Cong Ty s& thong béo cho Chii Thé Dit Li¢u vé nhing hau
qua c6 thé xdy ra khi yéu cau cua Chu The Dir Liéu dugc thuc hién;
Upon receipt of a request from the Data Subject regarding the exercise of right(s)

related to Personal Data, the Company shall notify the Data Subject of the potential
consequences when the Data Subject’s request is fulfilled;
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(a.3) Khi nhan duoc yéu cau x6a Dit Liéu Ca Nhan tir Cha Thé Dit Liéu, trudc khi x6a Dir
Liéu C4 Nhan (du 12 do Chu Thé Dir Liéu rat lai sw dong ¥ hodc yéu cau x6a Dit Liéu
C4 Nhan), Cong Ty sé& kiém tra xem c6 bat ky 1y do chinh dang hodc trach nhiém
hodc nghia vu phap 1y nao dbi v6i Coéng Ty hodc bat ky thanh vién nao trong nhom
cong ty cia ching t6i lién quan dén viéc chung toi phai sao luu, tiép tuc luu trit hodc
dugc phép Xt Ly Dit Liéu Ca Nhan ctua Chi Thé Dit Liéu hay khéng nham muc dich
tuan thu phép luat;

Upon receipt of a request for deletion of Personal Data from the Data Subject, prior
to deleting the Personal Data (whether due to the Data Subject’s withdrawal of
consent or request for deletion of Personal Data), the Company shall check whether
there are any legitimate reasons, responsibilities, or legal obligations of the
Company or any members of our corporate group related to the requirement to back
up, continue to store, or being permitted to process the Personal Data of the Data
Subject for the purpose of legal compliance;

(a.4) Cong Ty sé& xir Iy cac yéu cau ciia Cha Thé Dit Liéu phu hop véi quy dinh cta phap
luat va can nhic quyén loi chinh dang cua Chat Thé Dir Liéu. Tuy nhién, trong trudng
hop Chu Thé Dir Liéu rat lai su déng y cua minh, yéu cau x0a dit liéu va/hodc thuc
hién cac quyén c6 lién quan khac ddi v6i bat ky hodc tat ca cac Dit Liéu Ca Nhan 1am
anh huong dén kha ning cung cap/duy tri cac san pham, dich vu cua Cong Ty déi voi
Chu Thé Dir Liéu hodc duy tri quan hé hop dong, tuy thuge vao tinh chat yéu cau cua
Chu The Dt Li€u, Cong Ty c6 thé s& xem xét va quyét dinh vé viéc khong tlep tuc

cung cip cac san pham, dich vu ctia Cong Ty cho Chii Thé Dit Liéu hodc cham dirt
quan h¢ giao dich/hgp dong giita Céng Ty va Cht Thé Dir Liéu. Cac hanh vi dugc
thuc hién boi Chi Thé Dit Liéu theo quy dinh nay s& duoc xem 13 su don phuong
cham dut tir phia Chi Thé Dit Liéu cho bat ky méi quan hé nao gitra Chu Thé Dir
Li¢u voi Cong Ty va hoan toan c6 thé dan dén sy vi pham nghia vu hodc cac cam két
theo hop ddng giita Chu Thé Dir Liéu v6i Cong Ty, dong thoi Cong Ty bao luu cac
quyén va bién phap khic phuc hop phap cua Cong Ty trong nhiing truong hop do.
Theo d6, Cong Ty s& khong chiu trach nhiém d6i vdi Chu Thé Dir Liéu cho bat ky
ton tht nao phat sinh va cac quyén hop phap ciia Cong Ty s& duoc bao luu mot cach
déy du. Bang nd lyc hop 1y, Cong Ty sé& thuc hién yéu cau hop phép va hop 1¢ tir Cha
Thé Dit Liéu trong thoi gian phu hop v6i quy dinh cua phap luét. Tuy nhién, vi myc
dich bao mét, Cong Ty co thé yéu cau Chu Thé Dit Liéu xac minh danh tinh trude khi
xtr 1y yéu cau ciia Chii Thé Dir Liéu.

The Company will process the Data Subject's requests in accordance with the
provisions of law and considering the legitimate interests of the Data Subject.
However, in the event that the Data Subject withdraws their consent, requests data
deletion and/or exercises other related rights regarding any or all Personal Data
which affects the ability to provide/maintain the Company’s products and services to
the Data Subject or to maintain the contractual relationship, depending on the nature
of the Data Subject's request, the Company may consider and decide on not
continuing to provide the Company's products and services to the Data Subject or
terminating the transaction/contractual relationship between the Company and the
Data Subject. The acts performed by the Data Subject under this provision shall be
deemed as a unilateral termination by the Data Subject of any relationship between
the Data Subject and the Company and may fully lead to a breach of contractual
obligations or commitments between the Data Subject and the Company, while the
Company reserves its legal rights and remedies in such cases. Accordingly, the
Company shall not be liable to the Data Subject for any losses arising and the
Company’s legal rights shall be fully reserved. With reasonable efforts, the Company
will fulfill legal and valid requests from the Data Subject within a period consistent
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b)

with the provisions of law. However, for security purposes, the Company may require
the Data Subject to verify their identity before processing the Data Subject's request.

Cong Ty c6 quyén tir chdi thuc hién cac yéu cau caa Chu Thé Dir Liéu trong mot sd
truong hop nhat dinh, bao gdm nhung khong giéi han & truong hop: (i) Chu Thé Dix
Li¢u khong thyc hién dung trinh ty, thu tuc do Coéng Ty hudng dan trong d6 noi dung
yéu cau thleu thong tin hodc khong hop 1&; (i) Chu Thé Dir Liéu khong cung cép
hodc cung cap khong ddy du cac gidy to, tai liéu dé xac minh danh tinh; hoac (iii)
trong trudng hop Cong Ty danh gia ¢6 dau hiéu gian 1an, vi pham vé bao vé Dit Liéu
C4 Nhan; hoidc (iv) Quy dinh cta phap luat khong cho phép thuc hién yéu cau cua
Chu Thé Dit Liéu.

The Company has the right to refuse to fulfill the Data Subject's requests in certain
cases, including but not limited to: (i) the Data Subject fails to follow the sequence
and procedures guided by the Company in which the request content lacks
information or is invalid; (ii) the Data Subject fails to provide or to fully provides
papers and documents to verify their identity, or (iii) in case the Company assesses
that there are signs of fraud or violations of Personal Data protection; or (iv) the
provisions of law do not permit the fulfillment of the Data Subject's request.

Chu Thé Dit Liéu ¢ thé thuc hién cac quyén cta minh bang cach lién hé voi Cong Ty theo
thong tin dugc cung cap chi tiét tai Muc 12 (d) - Thong tin lién lac cia Chinh Sach nay.

The Data Subject may exercise their rights by contacting the Company according to the
contact information detailed in Section 12 (d) - Contact information of this Policy.

Nghia vu ciia Chii Thé Dir Liéu
Obligations of the Data Subject

(@)

(i)

(iii)

(iv)

v)

Ty bao vé Dir Liéu Ca Nhan ctia minh; yéu cau céc to chirc, ca nhan khic c6 lién
quan bao v¢ Dt Liéu Ca Nhan ctia minh. Thong bao kip thoi cho Cong Ty khi phat
hién thy c6 sai sot, nham 14n, ro ri vé Dit Liéu C4 Nhan hoic nghi ngd Dir Liéu Ca
Nhan dang bi xam pham,;

To self-protect their own Personal Data; to request other relevant organizations and
individuals to protect their Personal Data. To promptly notify the Company upon
discovering any errors, inaccuracies, or leakage of Personal Data or suspecting that
Personal Data is being compromised;

Ton trong, bao v¢ DIt Liéu Ca Nhan ctia nguoi khac;
To respect and protect the Personal Data of others;

Cung cip day du, chinh xac Dt Liéu C4 Nhan khi dong y cho phép Xur Ly Dir Li¢u
C4 Nhan. Néu c6 bat ky thong tin sai 1éch nao, Chi Thé Dit Liéu sé& tu chiu bang chi
phi cia minh trong trudng hop thong tin ¢ 1am anh hudng hodc han ché quyén lgi
ciia Chu Thé Dit Liéu;

To provide full and accurate Personal Data when consenting to the Processing of
Personal Data. In the event of any inaccurate information, the Data Subject shall
bear the consequences at their own expense if such information affects or restricts the
rights and interests of the Data Subject;

Thyc hién quy dinh phap luét vé bao vé dir liéu c4 nhan va tham gia phong, chdng cac
hanh vi vi pham quy dinh vé bao v¢ dir li€u ca nhan;

To comply with legal regulations on personal data protection and participate in the
prevention and combating of violations of personal data protection regulations;

Cac nghia vu khac theo quy dinh phép luat.
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10.

b)

Other obligations as prescribed by law.
HAU QUA, THIET HAI KHONG MONG MUON CO KHA NANG XAY RA
POTENTIAL UNEXPECTED CONSEQUENCES AND DAMAGES

Cong Ty su dung cac cong ngh¢ bao mat thong tin khac nhau nhu hé thong tudng lira, cac
bién phap kiém soat truy cdp, mé hoa... nham bao vé va ngin chéan viéc Dir Liéu Ca Nhan
bi truy cép, st dung hodc chia s¢ trai phép. Tuy nhién, trén thuc té, Cong Ty khong thé loai
bo hoan toan cac rai ro bao mat co thé xay ra trong qua trinh xtr Iy Dir Liéu Ca Nhan trong
mot s6 truong hop nhu: 6] 16i h¢ thong, 16i phan cing, phan mém trong qua trinh xur ly Dir
Ligu Ca Nhén co6 thé 1am mat di liéu c4 nhan cia Cha Thé Dit Lidu, (ii)
16 hdng bao mat nam ngoai kha ning kiém soat ctia Cong Ty, h¢ thong bi hacker tan cong
gay 10, lot dir liéu hodc do cac nguyén nhan khach quan nam ngoai tam kiém soat ctia Cong
Ty c6 thé gdy nén cac hau qua, thiét hai khong mong mudn dbi véi Chi Thé Dir Ligu;

The Company uses various information security technologies such as firewall systems,
access control measures, encryption, etc., to protect and prevent Personal Data from being
accessed, used, or shared unauthorizedly. However, in reality, the Company cannot
completely eliminate security risks that may occur during the process of Personal Data
Processing in certain cases such as: (i) system errors, hardware or software errors during
the process of Personal Data Processing which may cause the loss of the Data Subject's
personal data, (ii) security vulnerabilities beyond the Company’s control, the system being
attacked by hackers causing data leakage or exposure, or due to objective causes beyond
the Company’s control which may cause unexpected consequences and damages to the
Data Subject;

Cong Ty khuyén céo:
The Company recommends.:

(1) Chu Thé Dir Liéu bao mat cic thong tin lién quan dén mat khau dang nhap vao tai
khoan, ma OTP va khong chia sé ndi dung nay véi bat ky nguoi nao khéc.

The Data Subject shall keep information related to account login passwords and
OTPs confidential and shall not share this content with any other person.

(i)  Chii Thé Dir Liéu can biét 1 rang bat ky thoi diém nao khi Chi Thé Dir Ligu tiét 10
va cong khai Dit Liéu C4 Nhan cua minh, dit liéu d6 co thé bi nguoi khac thu thap
va str dung cho cac myc dich khac nam ngoai tam kiém soat ciia Cha Thé Dir Li¢u
va Cong Ty.

The Data Subject should be well aware that at any time the Data Subject discloses
and publicizes their Personal Data, such data may be collected and used by others
for other purposes beyond the control of the Data Subject and the Company.

(iii) ~ Cong Ty khuyén cao Chu Thé Dit Liéu bao quan thiét bi c4 nhan (may dién thoai,
may tinh bang, may tinh c& nhan,...) trong qua trinh sir dung. Chu Thé Dt Li¢u nén
dang xuat khai tai khoan ctia minh khi khong str dung.

The Company recommends the Data Subject to preserve their personal devices
(mobile phones, tablets, personal computers, etc.) during use. The Data Subject
should log out of their account when not in use.

(iv)  Khong gian mang khong phai la mot moéi truong an toan va Cong Ty khong thé
dam bao tuyét d6i rang Dit Li¢u Ca Nhén dugc chia s¢ qua khong gian mang s&
ludn duoc bao mat. Khi truyén tai Dt Liéu Ca Nhan qua khong gian mang, Chu
Thé Dit Liéu chi nén sir dung cac hé théng an toan dé truy cap trang thong tin dién
tur, ing dung hoac thiét bi. Chu Thé D Liéu c6 trach nhiém gilt thong tin xac thuc
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d)

11.

truy cdp cua minh cho timg trang thong tin dién tir, tng dung hoic thiét bi an toan
va bi mat.

Cyberspace is not a secure environment and the Company cannot absolutely
guarantee that Personal Data shared via cyberspace will always be kept
confidential. When transmitting Personal Data via cyberspace, the Data Subject
should only use secure systems to access websites, applications, or devices. The
Data Subject is responsible for keeping their access credentials for each website,
application, or device secure and confidential.

Truong hop xay ra sy cd, rii ro bao mat trong qué trinh xir Iy Dit Liéu C4 Nhan, Cong Ty
s& thong bao dén Chu Thé Dit Liéu duoc biét ddng thoi thong bao vi pham quy dinh vé bao
vé Dit Liéu Ca Nhan dén co quan chic ning theo quy dinh phap luat hién hanh (néu phat
hién xay ra vi pham) va nd luc thuc hién cac bién phap khic phuc, ngian chin hau qua &
muc t6i thiéu;

In the event of a security incident or risk during the processing of Personal Data, the
Company will notify the Data Subject and simultaneously notify the personal data
protection violation to the functional authorities in accordance with current legal
regulations (if a violation is detected) and strive to implement remedial and preventive
measures to minimize consequences,

Chu The Dir Li¢u xac nhan da hiéu dugc céc rui ro, thiét hai c6 kha nang xay ra doi voi Dir
Liéu Ca Nhan cia minh.

The Data Subject confirms having understood the potential risks and damages to their
Personal Data.

CHUYEN DU LIEU CA NHAN RA NUOC NGOAI
CROSS-BORDER TRANSFER OF PERSONAL DATA

Viéc chuyén Dit Liéu Ca Nhén ra nu6e ngoai (néu c6) s& duoc thuc hién phu hop voi quy dinh
phap lut.

The cross-border transfer of Personal Data (if any) shall be carried out in accordance with the
provisions of law.

12.

a)

QUY PINH KHAC
OTHER PROVISIONS

Khi Dit Liéu Ca Nhan ciia Nguoi Lién Quan Cia Chu Thé Dit Liéu duoc cung cp cho
Cong Ty, Cha Thé Dir Liéu va Nguoi Lién Quan Cta Chu Thé Dir Liéu cam doan, bao
dam va chiu trach nhiém rang thong tin di dugc cung cap ddy du va di dugc Cha Thé Dir
Liéu va Nguoi Lién Quan Cta Cha Thé Dir Liéu dong y/chap thuan hop phap dé duoc xur
1y phu hop v6i Chinh Sach nay.

When Personal Data of the Related Persons of the Data Subject is provided to the
Company, the Data Subject and the Related Persons of the Data Subject represent,
warrant, and take responsibility that the information has been fully provided and has been
legally consented to/approved by the Data Subject and the Related Persons of the Data
Subject to be processed in accordance with this Policy.

Chu Thé Dir Liéu va Nguoi Lién Quan Cua Chu Thé Dir Liéu dong § ¥ rang Cong Ty khong
co trach nhiém phai tham dinh vé tinh hop phap, hop 1€ cua sy dong y/chap thuan nay.
Cong Ty duoc mién trach va dugc yéu cau boi thuong cac thiét hai, chi phi lién quan khi
Chu Thé Dir Liéu va Nguoi Lién Quan Cua Chu Thé Dit Liéu khong thyc hién dung ndi
dung quy dinh tai day.
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b)

d)

The Data Subject and the Related Persons of the Data Subject agree that the Company is
not responsible for verifying the legality or validity of such consent/approval. The
Company shall be held harmless and is entitled to compensation for related damages and
costs in the event that the Data Subject and the Related Persons of the Data Subject fail to
strictly comply with the provisions herein.

Chu Thé Dit Liéu x4c nhan rﬁng, bﬁng viéc chép nhén Chinh Sach nay, Chu Thé Dir Liéu
da ddng ¥ dé Cong Ty va cac bén tham gia vao qué trinh X Ly Dit Liéu duoc xtr Iy Dix
Li¢éu Ca Nhan cho ting muc dich xtr ly theo Chinh Séch; biét r5 loai dit liéu duoc xir ly,
muc dich xu ly dir liu, td churc ¢4 nhan duge X Ly Dt Li¢u Ca Nhan, quyén va nghia vu
ctia minh lién quan dén Dir Liéu C4 Nhan. Chu Thé Dit Liéu da duoc Cong Ty thong béo,
da biét va dong y voi toan bd cac ndi dung can duge thong bao trude khi Dit Ligu C4 Nhan
dugc xtr Iy bai Cong Ty va/hoidc to chirc, ca nhan tham gia qué trinh Xir Ly Dit Liéu Ca
Nhan. Chii Thé Dit Liéu dong ¥ rang, Cong Ty, td chirc, ci nhan tham gia qua trinh Xir Ly
Dir Liéu Ca Nhan khong can thuc hién thong bao lai trude khi Xt Ly Dit Liéu Ca Nhan
phu hop vai Chinh Sach nay.

The Data Subject confirms that, by accepting this Policy, the Data Subject has consented to
the Company and the parties involved in the Data Processing process processing Personal
Data for each purpose of processing according to the Policy, is fully aware of the types of
data processed, the purposes of data processing, the organizations and individuals
permitted to Process Personal Data, and their rights and obligations related to Personal
Data. The Data Subject has been notified by the Company, is aware of, and agrees to all
contents required to be notified before Personal Data is processed by the Company and/or
organizations and individuals involved in the Personal Data Processing process. The Data
Subject agrees that the Company and the organizations and individuals involved in the
Personal Data Processing process do not need to perform re-notification before
Processing Personal Data in accordance with this Policy.

Stra d6i, bo sung Chinh Sach
Amendments and Supplements to the Policy

Chu Thé Dit Liéu dong ¥ x4c nhan rang, Cong Ty c6 thé sira d6i, bo sung Chinh Sach nay
vao ting thoi diém phu hop véi quy dinh phap luat hién hanh va cong bd cong khai tai dja
chi tru s& chinh ctia Cong Ty va/hodc cap nhét tai trang thong tin dién tir chinh thirc cia
Cong Ty hoidc bang phuong thirc phit hop khéac (néu co).

The Data Subject agrees and confirms that the Company may amend and supplement this
Policy from time to time in accordance with current legal regulations and publicly
announce the same at the Company's head office address and/or update it on the
Company's official website or by other appropriate methods (if any).

Chu Thé Dir Liéu nén thudng xuyén truy cép trang thong tin dién tir chinh thirc ctia Cong
Ty dé kiém tra va cap nhat cac thay doi/sta d61/bo sung (néu c6) Chinh Sach vao timg thoi
diém.

The Data Subject should regularly access the Company's official website to check and
update any changes/amendments/supplements (if any) to the Policy from time to time.’

Viéc Cha Thé Dir Liéu tiép tuc sir dung hodc tuong tac voi cac san phém dich vu cua
Cong Ty hoac mg dung dugc hiéu ring Chu Thé Dit Liéu da doc, hiéu Chinh Sach nay
cling céc sira ddi, bd sung lién quan vao ting thoi diém.

The Data Subject’s continued use of or interaction with the Company's products, services,
or applications shall be understood that the Data Subject has read and understood this
Policy along with relevant amendments and supplements from time to time.

Thong tin lién lac
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Contact information

Truong hop co bat ky cau hoi va/hodc yéu cau lién quan dén Chinh Sach nay hoic thye
hién cac quyén d6i voi Dir Liéu Ca Nhan cia minh, Chu Thé Dit Liéu vui 10ng gti yéu cau
dén dia chi email: bvdlen@elitefitness.com.vn; hodc lién hé véi ching toi theo thong tin
sau:

In case of any questions and/or requests related to this Policy or the exercise of rights
regarding their Personal Data, the Data Subject please send the request to the email
address: bvdlcn(@elitefitness.com.vn; or contact us at the following information:

Cong ty C6 phan Lifestyle Viét Nam

Lifestyle Vietnam Joint Stock Company

Dia chi giao dich: S6 51, phé Xuan Diéu, phuong Tay Hd, thanh phé Ha No1, Viét Nam
Transaction address: No. 51, Xuan Dieu Street, Tay Ho Ward, Hanoi City, Vietnam

S6 dién thoai: 024 7302 0888

Telephone number: 024 7302 0888

Gi0 lam viéc: (ngoai trir cac dip L&, Tét) Th 2 dén Tht 6 hang tuan - Tir 8:30 dén 17:30
va Thir 7 hang tuan — Tur 8:30 dén 12:00.

Working hours: (excluding holidays and Tet) Monday to Friday - From 8:30 to 17:30 and
Saturday - From 8:30 to 12:00.
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